BEFORE THE TENNESSEE REGULATORY AUTHORITY
NASHVILLE, TENNESEE

November 28, 2001

IN RE: )

)
COMPLAINT OF ACCESS INTEGRATED ) DOCKET NO.
NETWORK, INC. AGAINST BELLSOUTH ) 01-00808

)

TELECOMMUNICATIONS, INC.

ORDER DIRECTING FILING OF RESPONSE

The Complaint of Access Integrated Network, Inc. Against BellSouth
Telecommunications, Inc. came before the Tennessee Regulatory Authority (the
“Authority™) at a regularly scheduled Authority Conference held on September 25, 2001.

Access Integrated Network, Inc. filed the Complaint on September 18, 2001. At
the September 25, 2001 Authority Conference, the Directors unanimously directed
BellSouth Telecommunications, Inc. (“BellSouth”) to file its response to the Complaint no
later than October 2, 2001 at 2:00 p.m. Additionally, the Directors asked BellSouth to
include in its response: 1) the names of all BellSouth Corporation marketing agencies or
agents and 2) an explanation as to why BellSouth did not describe the marketing activity
that is the subject of the Complaint in its response to a data request sent to BellSouth from

the Authority on August 3, 2001.'

' This data request is not associated with any particular docket number.



IT IS THEREFORE ORDERED THAT:
BellSouth Telecommunications, Inc. shall file its response to the Complaint, along
with responses to the specifically stated requests, no later than October 2, 2001 at 2:00

p.m.
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K. David Waddell, Executive Secretary




